
PROCEEDINGS BEFORE TIIE INST]RANCE OMBtlDSMAN,Guwahati
(States of Assanr, Meghalaya, Manipur, Mizoram, Arunachal Pradesh, Nagaland & Tripura)

(IINDER RULE NO.16/17 OF TIm INSURANCE OMBUDSMAN RUr,ES, 2017)

Ombudsman Name : SHRI SOMNATH GHOSH
CASE OF COMPLAINAi\T - JoYmoti Das

VS
RESPONDENT: Future Generali India Life Ins. Co. Ltd-

COMPLAINT REF: NO: GIIW-I-()fi aZn437 0

AWARD NO:

1. Name & Address Of The Complainant

Name of insured

Name of the insurer/broker

Date of receipt of the Complaint

Nafure of Complaint

Type Of Policy: Life
-r:ffy3ffilt 

SumAssured, FromDate ToDate Doc Prcnium PolicyTerm: PayingTerm

Joymoti Das

P.O Garchuk, Garupara Guwahati, Dist Kamrup Assam

Joymoti Das

r Fuhre Generali India Life Ins. Co. Ltd.
i

24;Feb-vE3

;Delay in settlement of surrender value

)

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

Amount of Claim

Date of Partial Sefflement

Amount of relief sought

Complaint registered under Insurance
Ombudsman Rules 2017

Date of hearing
Plac-9 orh-gl'.ls 

.

Representatiol at th; he-anng

a)For the Complainant

b)For the Insurer

Date of Award

0.00

i0
I

:Rule 13(lXf1- Policy servicing related grievances against

iinsurers and their agents and intermediaries.

13.

14.

-- -:i --- ---

,29-Mar-2023
lGuwahati
.

:

i

Mrs Usha Das

:Mr Balendra Kalita

iRecommendation
i

129-Mar-2023



COMPLAINT REF : NO : GUW-L-O I 7 -2223_037 O
Brief Facts of the Case:
i)The Claimant Mrs Joymoti Dashas taken a life insurance policy in her own life on 29.03.2011 from Fuh,e
Generali Life Ins. Co Ltd for SA worth Rs.75,000/- under annual mode of pr"mium payable for 1g years (ii)The

::_TllXT"l .3: :::::::1-,1" f:1, for Nine y.eT by ."ryH qaymenl of instamneJ ;".;,"t -, i;i il; & ;;
::'T.i:1.yir:_!,ry"rc Td 

ut present.her uF : 62 vears . (,9 Dur to financial hardshii ,h. ;;;pffiffi;;;;
1"" ::iflt l*f,^"^o:f:* lras 

approached the Insurance company several times personally and through email on

2!;Y:?Y;^f]In:.llly:::_,":,Tli,ly has not made the puy*.nt or surrender 
""iir" 

iilt t,"'ou.i. ;r;;il;taint. (vi)

their office. (vi)Being dissatisfied with the Insurance Company and theintermediariiaries he approached this forum forjustice

Contention of the complainant:

AWARI)

Policy No: 00796438 issued on the life of Mrs Joymoti Dasfor SA worth Rs. 75,000/- under annual mode ofpremium payable @ Rs.5003.00 for 18 Yrs ( Policy Term 18 Yrs ), The age at entry of the Life Assured was 50 yrs' Due to financial hardship the life assured is unable to continue the poHIy and applied for payment of surrendervalue. The Insurance company has not made the payment till the date of complaint 
' '

Contention of the Resnondent:
(i)Policy No: 00796438 issued on the life of Mrs Joymoti Dasfor SA worth Rs. 75,000/- under annual mode ofpremium payable @ Rs.5003'00 for 18 Yrs ( Policy Term l8 Yrs ) on the basis of proposal submitted. (ii) policy isunder lapsed condition due to non payment of premium and current status of the policy is paid up. (iii) Thecomplainant first complaint raised only on November'2}22 for cancellation of policy . liii; Complaiiant didnotraised any objection during the free look up period .

Observation and conclusions :
During the course of the Hearing the representative of the Complainant stated that the policyholder, her mother, hasbeen covered under with Profit Endowment Assurance Plan Policy of the Respondent irr*..'rorn .rr"ing on29'03'll having Basic Sum Assured of Rs 75000 and annual premium instaknent of n, 5003 payable for lg years.
The premium was paid for 9 annual instalrnents and discontinued thereafter due to financial diffrculties. She has vide
letter dated 05.02.23 requested the RI to pay the Surrender Value under the Policy. However the same has remainedunpaid till date. The representative of the Respondent Insurer confirmed tfre paiA Up status of the policy. Theywere agreeable to pay the Surrender Value to the Policyholder on receipt of her rbhcy and Bank details. TheComplainant consented to such proposal of the RI.Hence the Complaint is deemed to be Resolved onMEDIATIONbasis.

fnii rorum trii goil ihiougii tile suumitted ddnmCnti ana 6*U*;rr#maae during the Hearing bythe Contesting parties. The Respondent Insurer is Directed to setfle the claim in favou-itf,";
rPolicyholder as per applicable Surrender Value of the Policy- The Complaint is hereby treatefl fs Closed.
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