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qT.fiT .fr. 828(O.-+ffi{ TrGfiT{, fifl Gftznqm 6 fr-+re flftr-rur qfdfrtrs, 1999 (1999 sr
+t1 fi qrcr 24 dr<r s-{fl qrffi +r rfr.r srt E-g, fi'{r A-mcrd fr-Tq, 2017 ry efrr +isfra-{ 6{t } fu
ft'q-trrfu.r frqq firfi t, q"ritr'

1. {ftr rrq dr< srcr: - (1) rt ffi +T dfss qrq frfl qt+qm ({sfrer-{) ftqq, ZO2g tr
(2) t <rqr{ it s-srsm fi Trftq t r5 {rtr

2. fr'qr q}-{qm ft+q, 2017 (ffi r+rt Eq+ qxt1 ne ft+q sEr rrit-t-U + nq* 7 } w fr+q 2 t,
(i) de (e) *{ Eis 1.ry t ,*+ +€ qa, qrdi h ptFr rl-r ,ffiq t{r rt€qr aqt, rr< ta qrqt;

(ii) €q*fi'rr * ern q-< ffifue Fqfrfi,T TGIT qrqqr, Bt {itr:_
'g+t,.<ur - Eff sq ft{q il 'ffi'{ t+r ri*+ qt[,,y< t fr-f, ri-trTd{, ffi-q fu fr$fl].r ertr
t gvr{, 20224 +i+-"q rr. q. 14t1t2o2z-ffi-t h qreqq + rrBil fr-flq orftit t,l
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3. nt ffi*Aqq I t,'rtgs * cETE, ffifua q-5qq aiq:rc+rfr-o frq qrqt, 3{,ltE:-

"rcg rt qt( fr +qr fr$qm qq emr t qrqrq + ilt t *{ qrt + terr h ptFt tr< 5q fr +,q r*
fr{ ff Rk( t T4 WrtT ftqr frsqm cns{ fr tfi'r rE eTrq st{n; qR frEe wdft fi stRq ilfte
qrfr*r<qr ft{r< rn qrfir$ t frffrnqt+qm fr q{r++r{Rlr€hfr{r,r+t-+,ftqrqrqnt

.rcE qE fi fr fiff E]-6rr.r qfrT{ *t A?rr{s'R frtrq t eiqm: qt Wt qe ? q+rr"t

4. qq ffi h fiqq 10 t, sq ftTc (1) t'qt( frt tlr-{ frffir rq t-ftc (crR qt <rq (ctR t
y6 6| il 6+-crq {, fr ss+ aT{ t t qarqr qr\'.rr qrdt t,r +c ftcr qr\nnt

s. qrffif hftqq to+, qrdff+rqrt.rc, ffike crd{fl{<rEil\'rtr, wt(:-
,{i{r qtfiflq qgr rrpremT h qrqc t |ffi G ffir"

6. qtr ffii h aqq 17 it, -

(i) sq fr-Tq (2) h erm qt ffifuo w ftrq IGIT qrg{T, 3iqk:-

"(2) sq ftrq (1) + qffq vrftil qBfirtq frfu( t, tt qBfirfq crF( frq qr+ + +,r$it qtrd
ftqr *fiqm ara qfrrrc sq t qr GFre* EHErft( nrnt'
(ii) sq fr-+q (3) h c-<s t, Gie' (ii) ii 'fr{' qr"< h P.lFr ca 'qq1q' ar6q {qT "l-q{TTl

tw'r. t. gfl-1 401 4/1 zt2o22-fiq1 11

Tirr Srq-R +q-fl, qg-tr qk4

fuu1; {q fr-Tq vrco h rs[tt=t, slrri?]Ttut', qm II, ds 3, sc-tjs (i) drfrq 27 3rild, 2017, I
nr.+r.fr. 413(3T), ilfiq 25 3rl-{, 2017 dm q+lRrfr ftq rq t *i aer+rr( wr.+r.fr. 7s5(3T),

ilfi=q 17 3r{rkr, 2018 (20 3frTK, 2018 s.I xmfito), sr.+r.fr. 147(3r), dri-o 2 {rf, 2021 3fla

sifr-q sc t in.m.fr. 334(3i), dr-frq 18 c€, 2021 arr +tsfrfltrtr fu.rq 'it

MINTSTRY OF FINANCE

(Department of Financial Services)

NOTIFICATION

New Delhi, the 9th November, 2023

G.S.R. 828(E).-In exercise of the powers conferred by section 24 of the Insurance Regulatory and

Development Authority Act, 1999 (41 of 1999), the Central Government hereby makes the following rules further to

amend the Insurance Ombudsman Rules, 2017, namely: -

1. Short title and commencement: - (1) These rules may be called the Insurance Ombudsman

(Amendment) Rules, 2023.

(2) They shall come into force from the date of their publication in the Official Gazette.

Z. In the Insurance Ombudsman Rules, 2017 (hereinafter referred to as the principal rules), in rule 7, in

sub-rule 2, -
(D in clauses (b) and clause (c), for the words 'Bank Board Bureau', the words 'Financial Services

Instifutions Bureau' shall be substituted;

(ii) for explanation, the following Explanation shall be substituted, namely: -
.Explanation. 

-ln this sub-ruIe, the expression "Financial Services Instirutions Bureau" means the body

constifuted by the Ministry of Finance, Dipartment of Financial Services vide Resolution F. No' l4lll2022-

BO-I, dated the lst JulY, 2022.'.

3. In the principal rules, in rule 8, after the provisos, the following provisos shall be inserted, namely: -
..provided further that the lnsurance Ombudsman may resign by giving prior notice in writing of not less than

ninety days in lieu of three months' salary, to the Council foiinsurince Ombudsmen, informing his intention to resign;
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in case the last date of notice period falls on Saturday or Sunday or holiday, the Insurance Ombudsman shall be
relieved on the next working day.

Provided also that the Council for Insurance Ombudsmen reserves the right to waive the notice in part or in full
at its discretion.".

4. In the principal ruleso in rule 10, in sub-rule (l), the words "and any pension to which he is entitled
from the Central Government or a State Government shall be deducted from his salary" shall be omitted.

5. In the principal rules, in rule 16, for the marginal heading, the following marginal heading shall be
substituted, namely: -

"Complaint settled through mediation by Insurance Ombudsman.".

6. In the principal rules, in rule 17, -

(i) for sub-rule (2), the following sub-rule shall be substituted, namely: -
"(2) The award passed under sub-rule (l) shall be in writing, duly signed in person or digitally by the
Insurance Ombudsman with reasons for passing such award.".

(ii) in sub-rule (3), in the proviso, in clause (ii), for the word 'thirty', the word 'fifty' shall be substiflrted.

[F. No. 3-140 I 4 I 1212022-Ins.I]

MUKESH KUMAR BANSAL, Jt. Secy.

Note : The principal rules were published in the Gazette of India, Extraordinary, Part II, Section 3, Sub-section (i),
dated the 27th April, 2017,vide G.S.R.4l3 (E), dated the 25th April,20l7 and were subsequently amended
vide G.S.R.785(E) dated the 17th August,20l8 (published on 20th August,20l8), G.S.R. 147(E) dated the
2nd March, 2021 and lastly vide G.S.R. 334(E) dated the 1Sth May,202l.
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