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MINISTRY OF FINANCE
(Department of Financial Services)
(INSURANCE DIVISION)

NOTIFICATION
New Delhi, the 17th August, 2018

G.S.R. 785(E).—Whereas, the draft of certain rules namely, the Insurance Ombudsman (Amendment) Rules,
2018. were published in the Gazette of India. Extraordinary, Part II, Section 3, Sub-section (1) dated the 26th April, 2018
under the notification of the Government of India in the Ministry of Finance (Department of Financial Services) number
G.S.R. 401(E), dated the 26th April, 2018 inviting objections or suggestions from all persons likely to be affected thereby
before the expiry of a period of forty-five days from the date on which the copies of the Official Gazette containing the
said notification were made available to the public;

And whereas, the copies of said Official Gazette were made available to the public on the 26th April, 2018;
And whereas, no objections and suggestions have been received from the public on the said draft.

Now, therefore, in exercise of the powers conferred by section 24 of the Insurance Regulatory and Development
Authority Act, 1999(41 of 1999), the Central Government hereby makes the following rules, namely:-

1. (1) These rules may be called the Insurance Ombudsman (Amendment) Rules, 2018.
(2) They shall come into force from the date of their publication in the Official Gazette.
2. In the Insurance Ombudsman Rules, 2017, —

(1) in rule 5, in sub-rule (2), for clause (vi), the following clause shall be substituted, namely: —
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“(vi) the Chairman, Life Insurance Corporation of India (LIC of India) established under the Life Insurance -
Corporation Act, 1956 (31 of 1956) or the Chairman, General Insurers’ (Public Sector) Association of India
(GIPSA) provided they are not acting as Chairperson of the Executive Council of Insurers.”;

(ii) in rule 10, for sub-rule (2), the following sub-rule shall be substituted, namely:—

“(2) The effective date for application of the fixed pay referred to in sub-rule (1) shall be such as may be
determined by the Central Government:

Provided that the other allowances and perquisites payable to the Ombudsman including the effective
date for their application shall be such as may be determined by the Executive Council of Insurers with
the prior approval of the Central Government.”

[E.No0.14019/22/2010-Ins.J1]
N. SRINIVASA RAO, Economic Advisor

Note: The principal rules were published in the Gazette of India, Extraordinary, Part II, Section 3, Sub-section {i) vide
notification number G.S.R. 413(E). dated the 7 b April, 2017.
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